
Lobbying 101



Do – Get Organized
• Have a game plan! A little organization goes a long way:

• How will you introduce your group?

• How you will you connect the issues to the lawmaker’s 
District?

• What stories will you use to reinforce your message?

• What is your ask? 

• Decide who will make what points.



Do – Stay on Task
• It’s important to stay on task. 

• Sometimes a lawmaker will get 
you off-topic and sometimes it’s 
someone from your group!

• Keep your goal in mind and 
bring the discussion back to the 
topic you want to discuss.



Do – Remember Your Power
• You are a constituent and member of a 

Steelworkers local union with members in 
the lawmaker’s District.

• We have organization, strength and 
influence when we choose to use it! 

• We have every right to present our 
positions and expect consideration in 
return.  



Do – Build a Relationship
• Brainstorm ideas on how you can 

connect.

• Find out all you can about the 
lawmaker’s background.  Use that 
in your outreach.

• Figure out who has the legislators
ear.



Do – Put Your Best Foot Forward
• Wear presentable clothing, 

including a USW logo (if you have 
one)

• Use titles and last names (Senator 
Jones, Assemblyperson Smith), 
unless the legislator tells you 
otherwise



Do – Put Your Best Foot Forward
• Make sure to introduce everyone at the beginning.

• Ensure that you have a clean, work-appropriate background.

• Look into the camera when talking instead of looking at yourself.



Do – Put Your Best Foot Forward
• Eliminate distractions and focus on the agenda.

• Be aware of your audio and video settings.

• Only invite meeting participants who need to be there.

• If you’re the host, stick around.



Do – Be Nice to Staff
• Today’s intern might be tomorrow’s 

Chief of Staff!

• Staff can be critical allies.

• It’s common for staff to take 
meetings, even when you 
requested a meeting with the 
lawmaker.

• If staff are being a road-blocks, you 
may have to get creative.



Don’t – Get Thrown Off by a Question You Can’t 
Answer
• You’re not expected to be an expert.

• Don’t guess. Find out the answer and get back to the lawmaker as 
part of your follow-up. 

• You can turn questions around and get back to your message with 
phrases like: 
• “What I know is. . .” then shift back into your points.  Speak from personal 

experience.  

• “That’s a good question. Here’s what I can tell you. . .” then get back to what 
you know.



Don’t – Burn Bridges
• Today’s opponent is often tomorrow’s ally when it comes to politics 

and legislation.

• Disagree, but be respectful.

• Burning bridges can close doors that can never be reopened, and hurt 
us significantly in the long run.



Don’t – Forget to Share How it Went

• Keep a record of how each 
interaction goes and next 
steps or follow-up

• Report back!



Don’t – Forget to Follow Up
• Whether or not you got 

your answer, keep the 
conversation going.
• Send a thank you note.

• If you didn’t get what you 
wanted, plan your next 
steps. 

• Keep your District 
Coordinator in the loop.


